


Opti mizati on
Ensure your PC runs smoothly and securely with this PC 
enhancement and opti mizati on service. We will enhance 
PC speed and performance, enable basic security fea-
tures, remove unwanted programs and ensure your PC is 
functi onal for everyday use

Service includes:
• Perform system updates and improve speed and per-

formance, including startup and shutdown opti miza-
ti on, Windows updati ng, menu navigati on improve-
ment, quick launch and taskbar cleanup and program 
shortcut creati on

• Enable basic security functi ons, including 
anti phishing and pop-up blocking acti vati on in Internet 
Explorer

• Remove unwanted programs and trial ware
• Create desired user accounts (if applicable)
• Test and verify PC hardware and soft ware 

functi onality

Electronic Device Setup
Add compati ble electronic device to your wired or wire-
less network.

Service Includes Installati on:

• Mac
• PC
• Printer
 • Print Server
• Wireless Range Extender
• Game Console

Device Troubleshooti ng

If you are having trouble connecti ng or a problem has 
started let us know. We can trouble shoot the problem 
and give you an esti mate or recommendati on.

Data Backup
Transfer important data to another storage locati on or 
device. We can transfer data from your computer to 
network-att ached storage, an internal or external hard 
drive or another computer and import it to an installed 
program or other desired locati on if applicable.

Service Includes:
• Transfer data to a storage device or medium, such as 

network-att ached storage, an internal or external hard 
drive or another computer

• Import the data to an installed program or other de-
sired locati on if applicable

The following are not included with this service:
• Service excludes data recovery from previous loss
• Service excludes transfer of programs and other non-transferable 

applicati ons

Data Recovery

Please note the following informati on pertaining to data 
recovery.

• Recovering data can be a complicated process, price 
of recovery depends on the diffi  culty or severity of 
issues found.

• Because we want to be thorough in the recovery 
process, ti ming may vary, but our Mechanic will be in 
contact throughout the process to ensure you are well 
informed.

• We can generally recover data on PCs, external hard 
drives, or disks.
*There are various instances in which data can be lost or 
damaged such as accidents, natural disasters, power surges, 
malfuncti oning devices, or viruses. It’s important to remember 
that laptop hard drives prone to be vulnerable.

Networking
We can help you with installing a wireless network, add 
devices or computers, and trouble shoot your network.

Wireless

We can set up and confi gure your home computer’s wire-
less router and network connecti on with your ISP, enable 
wireless encrypti on, troubleshoot connecti vity issues and 
network up computers or devices.

 • Set up and confi gurewireless network connecti on with 
ISP

• Connect a wireless router to ISP modem and update 
router fi rmware

• Change your SSID, administrator username and ad-
ministrator password

• Enable wireless network encrypti on for added 
security

• Network compati ble computers or devices, 
including fi le and print servers, network-
ready printers, VoIP devices (Vonage/Zito), 
game consoles.

• Test your connecti on for proper 
functi onality

•  Troubleshoot 
connecti vity issues, 
including reconfi gurati on 
and reconnecti on to the 
Internet

The following are not included with 
this service:
• Computer repair
• Computer hardware or soft ware 
    troubleshooti ng 

Add Device to Existi ng Network

Add a compati ble electronic device to your wired 
or wireless network to aMac or PC. We caninstall 
electronic devices, such as a Mac, PC, access point, 
print server, wireless range extender, game console, 
on your home network.

Troubleshoot Network

Reinstate crashed 
network connecti on 
to normal use. We can 
determine why the net-
work is not functi oning, 
troubleshoot and repair 
connecti on and ensure 
networked peripherals 
are properly recon-
nected.

• Determine the rea-
son for network not 
functi oning

• Troubleshoot and 
repair connecti on

• Ensure networked peripherals are reconnected 
and functi oning properly

PC Maintenance Program

In our maintenance program we 
will scan and solve any system 
irregulariti es, remove viruses, 
spyware and opti mize your PC 
for the best performance that is 
possible.

Maintenance Program Covers

• Troubleshoot computer(s)
• Repair operati ng system issues (boot issues, blue 

screens, etc.)
• Remove all viruses, spyware, malware, and root-

kits on the computer
• Perform computer opti mizati on
• Test operati ng system for proper functi onality
• Install operati ng system criti cal updates


